Changing your VirginiaMCS Password

You can change or reset your password if you have forgotten your existing password, or if you
have received a notice that your current password will expire soon.

Follow the steps below to change your VirginiaMCS password.

1. Visit virginiamcs.com and click on the green ENTER button.

2. A Notice and Warning window will appear. Read the statement and click the green |
ACCEPT button to proceed to the login screen.

Notice and Warning

This computer system contains property of the Commonwealth of Virginia and is intended
for authorized users only. By accessing and using this system you are consenting to
system monitoring for law enforcement and other purposes. Unauthorized use of this
computer system may subject you to State or Federal criminal prosecution and penalties.

By clicking 'l ACCEPT’, you agree to these terms.

1 ACCEPT

3. The VirginiaMCS login screen will appear. Click on the blue RESET PASSWORD
button.
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4. The Security Reset screen will appear. Enter your DMV User ID or email into the text
box. Click the green FINISHED, GO! button.
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5. The VirginiaMCS Secure Login screen will appear directing you to check your email for
further instructions.

Note: The email address you input must be the one you provided as the primary contact
email. If a different email address is entered, then your user account will be submitted for
approval before you can log in.
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6. An email will be sent to the email address attached to your VirginiaMCS account
containing a link to reset your password.

VirginiaMCS User Password Reset e

no-reply@tst.virginiames.com

Dear John Smith

You have requastad a password reset. Follow the fink below to resat your password

Remember 1o use VirginiaMCS. com for all your IFTA and IR credential and tax fling needs.

Ta optin or out of receiving e pdate your Motor Carier Services Account onlin
(voice), (800) 272-9268 (deal and hearing impaired only). of flairp@dmy virgi

‘contact Motor Canier Services at (802) 249-5130

This is an automated notice. Please do not reply
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7.

In the email, click on the link or copy and paste it into a web browser. The VirginiaMCS
webpage will be displayed. Click on the green ENTER button.

The Notice and Warning screen will appear again, click the | ACCEPT button to continue
to the VirginiaMCS Security Reset (Reset Password) screen.

Notice and Warning

1 ACCEPT

The VirginiaMCS Security Reset screen will be displayed. Answer each security
guestion then enter a new password. You cannot use the same password more than
once. Passwords expire every 45 days. Click the green FINISHED, GO! button.

Note: Valid passwords must be at least 12 characters in length and must include the

following:

For assistance, please email us at VirginiaMCSHelp@dmv.virginia.gov.

At least one lowercase letter

At least one uppercase letter

At least one number

At least one special character (for example, @, #, $, *, ©
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Wihere did you go the first time you traveled on a plane?

Where did your parents meet?

@
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10. The VirginiaMCS login screen will be displayed. Enter your DMV User ID or Email and
your new password. Click the green LOGIN button. You will then be taken to the
Customer Dashboard.
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