
THIS FOLLOWING INFORMATION IS REQUIRED IF YOUR REQUEST TYPE ABOVE IS NOT "NEW ACCESS".
CURRENT TOKEN SERIAL NUMBERCURRENT EMPLOYEE NAME

CURRENT LOGON ID / SYSTEM USER NAME

CHECK APPLICABLE BOX:

NEW ACCESS (Remit $65.00 fee)

CHANGE USER LAST NAME

RENEW EXPIRED TOKEN (Remit $65.00 fee)

REASSIGN TO NEW USER

TOKEN RETURNED
MAINTAIN FOR FUTURE USE

DELETE ACCESS (Check one below)

NEW USER INFORMATION
USER FULL NAME (first, mi, last) MOTHER'S MAIDEN NAME

CERTIFICATION
I certify and affirm that all information presented in this form is true and correct, that any documents I have presented to DMV are genuine, and that the 
information included in all supporting documentation is true and accurate.  I make this certification and affirmation under penalty of perjury and I understand that 
knowingly making a false statement or representation on this form is a criminal violation.

ORGANIZATION'S SECURITY OFFICER / AUTHORIZED REPRESENTATIVE NAME ORGANIZATION'S SECURITY OFFICER / AUTHORIZED REP SIGNATURE

ORGANIZATION'S SECURITY OFFICER / AUTHORIZED REPRESENTATIVE EMAIL ADDRESS DATE (mm/dd/yyyy)

CURRENT USER INFORMATION

REPLACEMENT (Remit $65.00 fee)
DELETE

LOST TOKEN  (Check one below)

DAMAGED TOKEN  (Check one below)

DELETE - TOKEN RETURNED

RETURNED/REPLACEMENT

US 002 (11/25/2014)

LOGON ID REQUEST 
(Extranet/MoveIt)

PURPOSE: DMV customers use this form to request new user access or delete existing user access to the Extranet or MoveIt system. 
Customers can also request to change a current user's last name or reassign a current user's identification and token to a 
new user.  

INSTRUCTIONS: Complete and return to the address listed above, attention Use Agreement Services.  UPS or FEDEx shipments can be sent 
to:  Use Agreement Services, Dept. of Motor Vehicles, 2300 W. Broad Street, Richmond, VA 23220.

ORGANIZATION INFORMATION
ORGANIZATION NAME

ORGANIZATION STREET ADDRESS (PHYSICAL LOCATION that will be used for UPS deliveries) CITY STATE ZIP CODE

ZIP CODESTATECITYORGANIZATION MAILING ADDRESS (if different than above)

ORGANIZATION INFORMATION

CHECK ONE:

EXTRANET AND MOVE ITEXTRANET MOVE IT

USE AGREEMENT / MEMORANDUM OF UNDERSTANDING NUMBER

REQUEST TYPE

DELETE (possible refund due)
REPLACEMENT

MALFUNCTIONING TOKEN (Check one below)

(Remit $65.00 fee)

ACCESS TYPE

EMAIL ADDRESS

EMAIL ADDRESS

PHONE NUMBER


THIS FOLLOWING INFORMATION IS REQUIRED IF YOUR REQUEST TYPE ABOVE IS NOT "NEW ACCESS".
CHECK APPLICABLE BOX:
NEW USER INFORMATION
CERTIFICATION
I certify and affirm that all information presented in this form is true and correct, that any documents I have presented to DMV are genuine, and that the information included in all supporting documentation is true and accurate.  I make this certification and affirmation under penalty of perjury and I understand that knowingly making a false statement or representation on this form is a criminal violation.
CURRENT USER INFORMATION
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US 002 (11/25/2014)
LOGON ID REQUEST
(Extranet/MoveIt)
PURPOSE:         DMV customers use this form to request new user access or delete existing user access to the Extranet or MoveIt system. Customers can also request to change a current user's last name or reassign a current user's identification and token to a new user. 
INSTRUCTIONS:         Complete and return to the address listed above, attention Use Agreement Services.  UPS or FEDEx shipments can be sent to:  Use Agreement Services, Dept. of Motor Vehicles, 2300 W. Broad Street, Richmond, VA 23220.
ORGANIZATION INFORMATION
ORGANIZATION INFORMATION
CHECK ONE:
REQUEST TYPE
(Remit $65.00 fee)
ACCESS TYPE
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