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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

1. INTRODUCTION

The following procedures are designed to assist you, the External User, in maneuvering through
DMV’S Extranet system for the SR22/FR44/SR26/FR46 Insurance Reporting Data Exchange
Process. For general information regarding the SR22/FR44/SR26/FR46 Insurance Reporting Data
Exchange process click the HELP feature in the top right hand corner of your screens.

If you need HELP ~

For SR22/FR44/SR26/FR46 Insurance Reporting Data Exchange questions call:

Insurance Services:
(804) 367-6563 ~ Monday thru Friday, 8:30 am to 5:00 pm

For Logon questions call:

SYSTEM SUPPORT GROUP - HELP DESK: (804) 497-7124
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

2. GETTING STARTED

You will need a Pentium class personal computer, a printer with standard programming, and
an Internet connection provided through the Internet service provider you prefer. For the
fastest response time possible, you may want to obtain high speed Internet access, using a
digital subscriber line (DSL), an integrated services digital network (ISDN) line or a cable
modem through a telephone or cable company that offers such service.

You will need a software program (like WinZip) to compress and uncompress files to and from
zip files.
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

3. LOGGING ON TO DMV EXTRANET

MFMSOODE Request - Microsoft Internet Explorer provided by myDMVY -|0] x|

Eil dif View Favorites Tools  Help ﬁ
& .2 .0 B o QA @ @ s g9 H . A

Back Forward Stop  Refresh  Home Search Favortes  Media  History Print it Al
Addrezs I j | Lirk=s *#

E&YAY SecurlID’

RSA SecurlD User Name and PASSCODE Request

The page vou are attempting to access requires vou to authenticate using your SecurlD token,

Enter vour Uszer MName and SecwrID PASSCODE in the following fields, and then click "Send. " If vou make a mistakee, use
"Reset" to clear the fields. |

Username: IDM\W
PASSCODE: |

Resetl
Cancel |

4 | 3|
|ﬂ:| Done I_I_E =) Local intranet i

1. Logon as directed in your Extranet Access User’s Manual using your Assigned Username,
Password, and PIN.

2. Once you have successfully logged on, you will see the first screen of the SR22/26 Insurance
Reporting Transaction. Follow the instructions.

NOTE: IF THE SYSTEM IS NOT WORKING YOU WILL RECEIVE THE
FOLLOWING MESSAGE:

“We are currently experiencing technical difficulty. Please try the transaction again later.”
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

4. SR22/FR44/SR26/FR46 INSURANCE REPORTING SCREENS
INSURANCE REPORTING MENU

-
4l sr22/26 Menu - Microsoft Internct Explorer _ 1ol x|

File Edit View Favorites Tooks Help | 4’
Ot - © - 11 13 Q] L Jeroore @[3 3 o1 - AT B
:‘\ddl‘BSSI http:! fww drw virginia.gov/dmvnet extra securid/whatcanido.asp j Gao | Links

J)nm_v_» ) =

o SRZ226 Insurance Reporting - Single Submission
» SR22 Insurance Reporting - Data Exchange
o FR44/E Insurance Reporting - Single Subrmission
» FR44 Insurance Reporting - Data Exchange

Eeturn to VIPIet

Virginia Department of Motor Vehicles

@ Wirginia Department of Motor Wehicles (LW 2007, All rights reserved.

=
@ . _—

)

Click SR22/26 Insurance Reporting — Single Submission.

-OR-

Click FR44/46 Insurance Reporting — Single Submission.
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

SR22/26 Single Submission Menu

3 SR22/28 Menw - Microsoft Internet Explorer ;lil ﬂ
Flc Edit View Favorites Tools Help | "

” A P 5 ) ; ; S T
@ Back - Q - \ﬂ @ _ﬂ s ) Search ‘E’\(’ Favorites @Medla 63' ‘ { =
/"dﬂ"ﬂeﬁl hkkps feone, drn vivginia, gowdrmwnet fextrafsecuridwhatcanido, asp j o Links ®

)iy, i )

Customer Mumber: I

Full Hatme: I

Birthdate: I Sex: l—

Insurance Compatiy: I

Policy Mumber: I

AddSR2z | DeleteSRez | InqureSP2z | AddSR26 | Cho/DelSRzs |

Eeturn to VIPMNet

Virginia Department of Motor Vehicles

@%irginia epatment of Moter Wehicles (DMWY 2002, All rights resenved.

||

|€'| ’_ l_ ’_ |\:.J Local intranet
dsror| | @B CIEW RS = if I > | @ noveli6r. | I Microsofs.. | B3 rowerT.~|[ &) shzzz6... (B0 L@ PHNCDTEYR 50 44

-OR -
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

FR44/46 Single Submission Menu

2N spz2/26 Menu - Micresoft Internct Explorer _|ol x|
File Edit V¥iew Faworites Took Help | :;'

= . —~ n : ; n
Qe - Q - %) [B) (| Pseasn Yyrmers B (2w - JE B
f\ddFBSSI http:d Awww dimy virginio.govddmvnetfext ras securid/whateanido.asp| j Go | Links ?

Spunv, | -

orti

Customer Humber: I

Ful Hame: |

Birthdate: I e l_

Insurance Company: I

Folicy Mumber: I
AddFR4d | DeleteFR4d | InquieFR44 | AddFR4s | Cho/DelFRds |
Eeturn to VIPTIet

Virginia Department of Motor Vehicles

@ Virginia Depatment of Motor Yehicles (bW 2007, All rights resenved.

|

& [T T Socairanet
1.  Enter the customer number in the Customer No field. This is a required field.

2. Enter the customer’s last name in the Name field. This is a required field.
(EX: BROWN)

3. Enter the Insurance Company code in the Insurance Company field. This is a required
field.

4.  Enter the Insurance Company Policy Number in the Policy Number field. This is an
optional field

5.  Click ADD SR22 or ADD FR44 to go to the next screen; OR

Click LOGOFF to exit the application.
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

ADD SR22/FR44

SR22/FR44 Add

Cwed aay = Abrranefr Tatereet Explarer

® Exiranet Home & Privacy and Security & Help

Crrmemer Numder: Mame: SHITH, JOHS. ADAH
Birtvdate: 08111952 Sexx K
baswraae Company: |
Pabicy Mamber: [ AR [ |
Pelicy Effectie Dage: [ | Al Vebiclen: [ |
PR |

Cersification Effectios Dases [ | S22 Recebed Das; (802706

Certificagion Effective Time: [_ CaO PN SR lewue Dage; 050706
Year Makn Vehicle Identification MNusbaor
L W
I [nl [
(| MW
L [nl |
L W
| [sl [
0 Ll |
| ™ |
(| In |
| [
| iy
| s |
(| In |
| MW
| Ll |
C W
| lsl [
(I Lnl |

® Logofi
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

ADD SR22/FR44 (cont.)
1. The Cust No field is displayed with the customer number.
2. The Name field is displayed with the customer’s full name.
(EX: BROWN,JULIE,ANNE)
3.  The Birthdate field is displayed with the customer’s date of birth.
4.  The Sex field is displayed. (F = Female, M = Male)
5. The Insurance Company field is displayed with the Insurance Company code and

Company name. The Insurance Company code can be changed if the incorrect company
is displayed. Enter the correct Insurance Company code and press the <ENTER> key.
The new code will be displayed with the Insurance Company name.

Enter the following fields:

6.

10.

11.

12.

13.

14.

15.

Enter the Policy Number (if this was not entered on the menu page). This is a required
field.

Enter “Y” in the VAIP Ind field. (This field is for the Virginia Auto Insurance Plan use
only. If not the Virginia Auto Insurance Plan leave field blank.)

Enter the Policy Effective Date for the insurance policy. This is a required field.

All Vehicles ~ Leave this field blank.

Enter type of insurance coverage in the Coverage Type field. This is a required field.

NOTE: Click on the [ ] button to scroll through the coverage types, or you can enter
“O” or “P” scroll through the entries that begin with these letters. Click on
the entry you want or if scrolling with the “O” or “P”, when entry is located

stop scrolling. That entry will display in the field.

Enter the Certification Effective Date in the Certification Eff Date field. This is a
required field.

The SR22/FR44 Received Date field is displayed with the current date.

Enter the time the policy is effective in the Certification Eff Time field. You must
indicate if AM or PM. This is an optional field.

The SR22/FR44 Issue Date field is displayed with the current date.
If the coverage type is operator, click SUBMIT, or press the ENTER key.

-OR-
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

ADD SR22/FR44 (cont.)

16. Enter year of the vehicle being covered. This is a required field if the coverage type is
Owner or Owner/Operator Broad Form. (EX: 96)

17. Enter vehicle make. This is a required field if the coverage type is Owner or
Owner/Operator Broad Form. (EX: FORD, OLDS, CHEV)

NOTE: If the data entry code for a make is not known, click on the binocular button to
search for a vehicle make.

a Attp Arwveb/dmmetsex tra/securid srf2 -2 8/5rf2mod .osp - Microsoft Interact Explorer - |ﬁ| | ﬂ
= | :*'
Make Search e

Enter a starting from value or a search walue:

Statt From: I

Bearch For: I

HEANY

s

b Extranet Home ® Privacy and Security ® Help @ Logoff

VAP md: [ |

All Vehicles: I
ISR22 Received Date: 0817706

SR22 Issue Date: 08-17-06

MNumber
T T T T LI ] |
Tl |
[l |
[l |
Tl |
[l |
Tl |
[l |
[l | B
[&] [ [ [ [&dLocalintranet

@}'S)‘w:l J é @' e & ﬁ v 3% @ s ”J ® Novel! Gr.. | Y Microsait. | ﬂ?ﬂowerf..'“éffnmmv |@Q%ﬁ‘aaﬂN@:ﬁ$@ 256 AM
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

ADD SR22/FR44 (cont.)

On the Search Page enter the following fields:

A. Start From — Enter a letter or part of beginning of vehicle make. (EX: CHE, OLD,
FOR)

AND/OR
B. Search For — Enter a Vehicle Make.

C. Click SEARCH. The Table Code (Table Description) will be displayed.

D. Highlight an entry the click SELECT THIS VALUE. The make will be displayed in
the make field. Repeat this for each vehicle.

18. Enter the Vehicle Identification Number (VIN) in the Vehicle Identification Number
field

19. Click SUBMIT, or press the ENTER key.

20. The message “TRANSACTION PROCESSED” will be displayed on the SR22/26 or
FR44/46 Menu page.
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

DELETE SR22 or FR44

On the SR22/26 or FR44/46 Menu page enter the following fields:

1. Enter the customer number in the Customer No field. This is a required field.

2. Enter the customer’s last name in the Name field. This is a required field.

3. Enter the Insurance Company code in the Insurance Company field. This is a required field.

4. Enter the Insurance Company Policy Number in the Policy Number field. This is an optional
field.

5. Click DELETE SR22 or FR44 to go to the next screen; OR

Click LOGOFF to exit the application.

—-—
W Fra4 pelete - Micreseft Intermal Explerer =15 =]
File it View Fowrites Tesk  Help r

. A \ ; &
Qoo - ) - |x] (8] | J ) seon gracars €| (3o ol - [C] B
-I.ddm:sl bl farww e i pgiria o dmmemt 1 i rad stcurdfwhatcanida ag] ;l G-c- Links *

® Extranet Home ® Privacy and Secwrity ® Logoff

End of |kt
Curtomer Number; Name:
Birthdate: 09-11-1%45 Sex F
Insussnee Campany:
Policy Mumber: 1313TEST13 VAIP Imd:
Policy Effertive Date: 11-02-07 All Yiehhebes:
Coversge Type: OFE
Certification Effective Date: 1100707 FRA4 Received Dage: 1272607
Certification Effective Time: 000100 FRAA Irsue Date: 122607
Tear Make Yehiche Mentification Mumber Ceriification Date Term Dute Iisue Date Recthved Dage
Term Dhade:

Delete? © T C N

Submit Cancal

Yirginia Department of Motor Vehicles

Wi B il bl bin | g bl | L' T A v s

gD T T W iecalmtranat i
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

DELETE SR22 or FR44 (cont.)

The SR22 or FR44 Delete page is displayed. The following fields will be displayed. Verify the
customer and insurance information displayed is the correct customer. If the incorrect customer
is displayed, click on the button and re-enter customer information.

1. The Customer Number field is displayed with the customer number.

2. The Name field is displayed with the customer’s full name. (EX: BROWN,JULIE,ANNE)
3. The Birthdate field is displayed with the customer’s date of birth.

4. The Sex field is displayed with the customer’s sex (F = Female, M = Male)

5. The Insurance Company field is displayed with the Insurance Company code and Company
name.

6. ‘Y’ in the VAIP Ind field indicates the Virginia Auto Insurance Plan.
7. The Policy Effective Date is displayed.

8. The Coverage Type code is displayed: OWN = Owner, OPE = Operator,
BFC = Owner/Operator Broad Form

9. The Certification Effective Date is displayed.
10. The FR44 Received Date is displayed.
11. The Certification Effective Time is displayed.
12. The FR44 Issue Date is displayed.
13. The Year of the Vehicle is displayed if applicable.
14. The Make of the Vehicle is displayed if applicable.
15. The Vehicle Identification Number is displayed if applicable.
16. The Certification Date for the SR22 or FR44 will be displayed if applicable for this vehicle.
17. The Term Date for the SR22 or FR44 will be displayed if applicable for this vehicle.
18. The Issue Date for the SR22 or FR44 will be displayed if applicable for this vehicle.
19. The Received Date for the SR22 or FR44 will be displayed if applicable for this vehicle.
20. The Term Date for the SR22 or FR44 will be displayed if applicable for this vehicle.

21. Click on “Y” if you want to delete this SR22 or FR44, or click “N” if you do not want to delete
this FR44.

22. Click the SUBMIT button or press the ENTER key.

23. The message ‘“TRANSACTION PROCESSED’ will be displayed on the SR22/26 or FR44/46
Menu page.
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INQUIRE SR22 or FR44

On the SR22/26 or FR44/46 Menu page enter the following fields:

1. Enter the customer number in the Customer No field. This is a required field.

2. Enter the customer’s last name in the Name field. This is a required field.

3. Enter the Insurance Company code in the Insurance Company field. This is a required field.

4. Enter the Insurance Company Policy Number in the Policy Number field. This is an optional
field.

5. Click INQUIRE FR44 to go to the next screen; OR

Click LOGOFF to exit the application.

-_—
2 Fras toquiry - wicrssaft Intemet Exglore =Dl x|
File Edit  View Fowrites Tesk  Help iy
@ Back = Ed - :I:J q ;" P | Baarch 5ig Fawodita: F" = # =~ zj‘ E .ﬂ
Address | it P iy v i e s 1 o pecusiel fwhatcan  do asp| _-J 5o | Links

® Extranet Home ® Privacy and Security ® Logoff

End of Ikt
Customer Number; TName:
Birtsdate: 0971151952 Sexx M
Inguranee Company:
Pelicy Numberz VAL Imd:
Polley Effertive Date: 10-01-07 Adl Viehbebes:
Coversge Type: BHE
Certification Effectire Date: 10-01-07 FR#4 Erceived Dates 122607
Certification Effective Time: 000100 FR4A Issue Dage: 12726707

Vear Make Vehicle Mentifcation Number Certification Date Term Daie lisue Dage Becebeed Dute
VEOLET 5252VAZ626

Term Dade:

79

Cancel

Virginia Department of Motor Vehicles

S viignia Decpdment of bigksy Ve hicles (R 200T A)) richly sagecred,

&l [ %J Local rkranet

| E:3
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

INQUIRE SR22 or FR44 (cont.)

The SR22 or FR44 Inquiry page is displayed. The following fields will be displayed. Verify
the customer and insurance information displayed is the correct customer. If the incorrect
customer is displayed, click on the button and re-enter customer information.

1. The Customer Number field is displayed with the customer number.

2. The Name field is displayed with the customer’s full name. (EX: BROWN,JULIE,ANNE)
3. The Birthdate field is displayed with the customer’s date of birth.

4. The Sex field is displayed with the customer’s sex (F = Female, M = Male)

5. The Insurance Company field is displayed with the Insurance Company code and Company
name.

6. ‘Y’ in the VAIP Ind field indicates the Virginia Auto Insurance Plan.
7. The Policy Effective Date is displayed.

8. The Coverage Type code is displayed: OWN = Owner, OPR = Operator,
BFC = Owner/Operator Broad Form

9. The Certification Effective Date is displayed.
10. The SR22 or FR44 Received Date is displayed.
11. The Certification Effective Time is displayed.
12. The SR22 or FR44 Issue Date is displayed.
13. The Year of the Vehicle is displayed.
14. The Make of the Vehicle is displayed.
15. The Vehicle Identification Number is displayed.
16. The Certification Date for the SR22 or FR44 will be displayed if applicable for this vehicle.
17. The Term Date for the SR22 or FR44 will be displayed if applicable for this vehicle.
18. The Issue Date for the SR22 or FR44 will be displayed if applicable for this vehicle.
19. The Received Date for the SR22 or FR44 will be displayed if applicable for this vehicle.
20. The Term Date for the SR22 or FR44 will be displayed if applicable for this vehicle.

21. Click Cancel to return to the SR22/26 or FR44/46 Menu page.
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SR22 or FR44 SELECTION

The SR22 or FR44 Selection page will automatically be displayed when there are more than
one SR22 or FR44 on file for the Insurance Company. To make a selection click on the
Insurance Company code.

Note: The cursor will become a hand (¢). If you do not have a mouse TAB to the
Ins Co code that you wish to view and press the <ENTER> key.

—
'J-E-lh'irilﬂ = mcrasaft Infernet Exgplorer =10 =]
File Edit View Fmertes Toeks  Help Fig
Qoex - - [x] 18] (o] Psewet Sproonn: @] (3~ 5 o~ J@ ] B

.ﬂ.dclressl hEtp e oy v Bl gor"dvem 1 g e Bloudid what canida 1.';{ ;l -s-o Links

® Extranet Home ® Privacy and Security ® Logoif

End of File

Choose ane of the records below by selecting the appropeiste Insurance Company

Cusiemer Numlier: Name:
Einthdate: 0971171952 Sex: M
FR44
Inserames Compamy: {707 Palicy Mumber: 1326 TESTL3
Pallicy Effective Date: 100007 Coverage Type: BFC
Certificstisn Effective Date: 1001707 FRA4 Isgue Date: 1272607
Term Dase: FR44 Reecived Date: 1272607
FH44
Inswrance Company: (507 Palicy Mumber: 2626 TESTLI
Paliey Effecthe Dade: 059700707 Coverage Type: OFE
Certificatisn Effectve Date: 0901707 FRA44 Issue Date: 1272607
Tevsm Date: FRA4 Recebved Date: 12726707

Cancel
¥irginia Department of Motor Vehicles

Tl

™ "l I U, [T 5
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ADD SR26 or FR46

On the SR22/26 or FR44/46 Menu page enter the following fields:

1. Enter the customer number in the Customer No field. This is a required field.

2. Enter the customer’s last name in the Name field. This is a required field.

3. Enter the Insurance Company code in the Insurance Company field. This is a required field.

4. Enter the Insurance Company Policy Number in the Policy Number field. This is an optional
field.

5. Click ADD SR26 or FR46 to go to the next screen; OR

Click LOGOFF to exit the application.

W rras add - sicreseft Datermet Explorer ;IEI;IH
File Bt View Foverites Tesk  Help i
Qe - Q- Ix] (2] | P swomn sorann: @) (375 = - O] D

Addrass | Rt S oy v | Bgiria. g drvem | et S Becus s whatcanida 1,';4 :I (=] Linkz *

® Extranel Home @ Privacy and Security ® Logofi

i r 1 [ ismhie i P
Birthdate: 019-11-1952 Sz M
Inswrasce Company:
Policy Number; 2626TESTLI VAIF Ind;
Palicy Effectie Date: 090107 All Vebdcles:

Covernge Type: OFE
Certification Eifecthe
Dae;

Centification Effective

Thome;
FRd4 Issue Date: 1226707
FRA4 Recefved Dater 12726507
Year Make Yehiche Mentification Namber Certification [aje Term Daw Bpue ate Beccjved Dase

I i —
Submm Cancel
Virginia Department of Motor Vehicles

S Wiginip Dopgdmest of kol Vekeies (DRI JO0T Al sighis repaevad

090107

aonl

& — I R it =
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

ADD SR26 or FR46 (cont.)

The SR26 or FR46 Add page is displayed. The following fields will be displayed. Verify the
customer and insurance information displayed is the correct customer. If the incorrect customer
is displayed, click on the button and re-enter customer information.

1.

2.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

The Customer Number field is displayed with the customer number.

The Name field is displayed with the customer’s full name. (EX: BROWN,JULIE,ANNE)
The Birthdate field is displayed with the customer’s date of birth.

The Sex field is displayed with the customer’s sex (F = Female, M = Male)

The Insurance Company field is displayed with the Insurance Company code and Company
name.

‘Y’ in the VAIP Ind field indicates the Virginia Auto Insurance Plan.
The Policy Effective Date is displayed.

The Coverage Type code is displayed: OWN = Owner, OPR = Operator,
BFC = Owner/Operator Broad Form

The Certification Effective Date is displayed.

The SR22 or FR44 Received Date is displayed.

The Certification Effective Time is displayed.

The SR22 or FR44 Issue Date is displayed.

The Year of the Vehicle is displayed if applicable.

The Make of the Vehicle is displayed if applicable.

The Vehicle Identification Number is displayed if applicable.

The Certification Date for the FR46 will be displayed if applicable for this vehicle.
The Term Date for the SR26 or FR46 will be displayed if applicable for this vehicle.
The Issue Date for the SR26 or FR46 will be displayed if applicable for this vehicle.
The Received Date for the SR26 or FR46 will be displayed if applicable for this vehicle.
Enter the TERMINATION DATE. (EX: 080206 = August 2, 2006)

Click Submit or press the <ENTER> key.

The message “TRANSACTION PROCESSED” will be displayed on the SR22/26 or FR44/46
Menu page.
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

CHANGE/DELETE SR26 or FR46

On the SR22/26 or FR44/46 Menu page enter the following fields:

1. Enter the customer number in the Customer No field. This is a required field.
2. Enter the customer’s last name in the Name field. This is a required field.
3. Enter the Insurance Company code in the Insurance Company field. This is a required
field.
4. Enter the Insurance Company Policy Number in the Policy Number field. This is an
optional field.
5. Click CHG/DEL SR26 or FR46 to go to the next screen; OR
Click LOGOFF to exit the application
W se2é chenpe/Bekete - Mioreseft Infernet Explerer :.lDJ-ﬂH
File Edit  View Fovertes Tesls  Belp i
Goax - O - [x] (1B] G| J) s Sproonss @) (372 - ) [C] B
Addrass | hotp S usns deoe i ginia g e eina stcusidlwhatcanidh aip =] Bles |vinkc *

® Extranct Home ® Privacy and Security ® Logofi

it s Mumhe Tocaami
Birthdate: 097111552 Sex: M
Inswrases Campamy:
Falicy Mumber; 26 26TEST1I WAIF Ind:
Palicy Effective Dates 0901707 All Velicles:
Covernge Type: OPE

Certification Effective
4. 7
Due: 09-01-0

Certification Effective
Timme:

SR22 lssue Dage; 1272607

SR2I Recedved Dae: 122607
Year Make Yehiche Mentification Namber Certification Date Term Date Eiue Date Beocived Date

Terminatisn Date: |1 22507

Subira Cancil

Virginia Department of Motor Vehicles

T il sk

[ [ Lol itranet L
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SR22/FR44 & SR26/FR46 Insurance Filing Data Exchange

CHANGE/DELETE SR26 or FR46 (cont.)

The SR26 or FR46 Change/Delete page is displayed. The following fields will be displayed.
Verify the customer and insurance information displayed is the correct customer. If the incorrect
customer is displayed, click on the button and re-enter customer information.

1.

2.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

The Customer Number field is displayed with the customer number.

The Name field is displayed with the customer’s full name. (EX: BROWN,JULIE,ANNE)

. The Birthdate field is displayed with the customer’s date of birth.

The Sex field is displayed with the customer’s sex (F = Female, M = Male)

The Insurance Company field is displayed with the Insurance Company code and Company
name.

‘Y’ in the VAIP Ind field indicates the Virginia Auto Insurance Plan.

. The Policy Effective Date is displayed.

The Coverage Type code is displayed: OWN = Owner, OPR = Operator,
BFC = Owner/Operator Broad Form

. The Certification Effective Date is displayed.

The Certification Effective Time is displayed.

The SR22 Issue Date will be displayed.

The SR22 Received Date will be displayed.

The Year of the vehicle is displayed if applicable.

The Make of the vehicle is displayed if applicable.

The Vehicle Identification Number is displayed if applicable.
The Certification Date is displayed if applicable.

The Term Date is displayed. (EX: 080206 = August 2, 2006)
The Issue Date is displayed.

The Received Date is displayed.

The Termination Date is displayed.

To change the termination date on the SR26 or FR46 blank out the date and re-enter the correct
date. To delete the SR26 or FR46, blank out the termination date.

Click Submit or press the <ENTER> key.

The message “TRANSACTION PROCESSED” will be displayed on the SR22/26 or FR44/46
Menu page.
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SR26 or FR46 SELECTION

The SR26 or FR46 Selection page will automatically be displayed when there are more than
one SR26 or FR46 on file for the Insurance Company. To make a selection click on the
Insurance Company code.

Note: The cursor will become a hand (¢). If you do not have a mouse TAB to the Insurance
Company code that you wish to view and press the <KENTER> key.

—
AN selection - Mcraseft Intfernet Explerer =10 x|
File Edit  View Fowrites Tesk  Help g
" W A ) 5 e &
Qs - © - 4] 1B )] sewa Sorons @3-, - AT B
Ackdrass | bt St i v rgiria. g dmem b ot poy Byt il whatcan | do aip :I 5o | Links ™

® Extranet Home #® Privacy and Secwrity ® Logolf

End of File

Choose ane of the records below by selecting the appropriate Insurance Company

Cusiemer Numlier: [Name:
Eirthdater 091171952 Sex M
FR44
Inswrance Compamy: (707 Palicy Mumber: 2626TEST13
Paliey Effectve Date: 0901707 Ceoverage Type: OFE
Certification Effiectioe Date: 090107 FR44 Issue Date: 1272607
Term Daie: 12-28-07 FR44 Received Duie: 1272607
FR44
Inswrance Compamy: (707 Paliey Mumber: 3939TEST12
Palley Effective Date: 12-01/07 Coverage Type: OFE
Certification Effectve Dage: 12701707 FR44 Issue Date: 1272607
Term Dase: 12728707 FR44 Received Dute: 12726207

Cancel
Virginia Department of Motor Vehicles

& e T R it %
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5. SR22 or FR44 INSURANCE REPORTING DATA EXCHANGE SCREENS
SR22 or FR44 INSURANCE REPORTING MENU

4} spz2/26 Menu - Microsoft Internct Explorer o [l

File Edit View Favorites Tooks Help | :;'
- a = . E .

@ Back - & \ﬂ \ELI __'_\J | /.j Search \;\'( Favarites {_‘3| P u'_.,’. ,ﬂ - _l ﬁ ‘_&i

Address I http: Awww dmv virginio.gov/dmvnet/extro/ securid/whatconido.asp j Go | Links ?

youmy, i—3 -

SR22/26 Insurance Reporting - Single Submission
SR22 Insurance Reporting - Data Exchange
FR44/46 Insurance Reporting - Single Submission
FR44 Insurance Reporting - Data Exchange

Eeturn to VIPMet

Virginia Department of Motor Vehicles

@ Wirginia Department of Motor Wehicles (LW 2007, All rights reserved.

-
i DR e

)

1. Click SR22 or FR44 Insurance Reporting — Data Exchange.
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SEND SR22 or FR44 DATA FILE TO DMV

SR22 or FR44 Data Exchange Menu

/3 FR44 Data Exchange - Menu - Microsoft Internet Explorer =] |

File Edit V¥iew Faworites Took Help | :;'
= a = v } = e

@ Back - 12 Bad \ﬂ \Ehl __._\J | /_j Search \.'/\.( Favorites {_‘3| (3T ,ﬁ i _‘,l ﬁ ‘_';i

Address I hitp:# Swwwe dmy i rginia.gov/dmyvnet/extro/securid/whatcanido.osp j Go | Links ?

Syainy, 11—k ”

« Send FR44 data file to DhY
e Download FR44 data file from DY

Cancel |

Virginia Department of Motor Vehicles

@ Wirginia Depatment of Motor Yehicles (DWW 2007, All rights reserved.

E
& e

1. Click on Send SR22 or FR44 data file to DMV .
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File Location Screen

-
43 FR44 Data Exchange - Upload File - Microsoft Intemet Explorer =101l

File Edit V¥iew Faworites Took Help | 4’
= - 7 } = = =

@ Back - & \ihl \Ehl __._\J | /_j Search . Favorites {_‘3| (™ e - s _‘,l ﬁ ‘i‘

Addrzssl hittpe Awwws dine i rginic.gov dmvnet fextrad securid/whateanido.asp| j o | Links ™

C/P A —1% =

Select Insurance data file to send to DMV

‘ File Location | Browse... |

Submit | Cancel |
Virginia Department of Motor Vehicles

@ Virginia Depatment of bMotor Wehicles (DibdWh 2007, Al rights rezerved.

o
@ e

1. Enter the file to be transferred to DMV in File Location box.
a. Type the file location and file name in the File Location box; or
b. Click Browse, locate the file on your desktop, click file then click Open. The file location
and name should be displayed in the File Location box.

2. Click Submit to proceed to the next screen; or

3. Click Cancel to return to the SR22/26 or FR44/46 Main Menu.
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Data File Received Screen

o]
| &

43 FR44 Data Exchange - File Received - Microsoft Internet Explorer

File Edit View Favorites Tooks Help

@ Back - J - \ﬂ \g __;_\J | ,:j Search \;r\\'( Favarites {_‘3| = u_,’. W] - _‘,l ﬁ ‘i‘

Address I http:! fww drw virginia.gov/dimvnet/ext ra/ securid/whatcanida.asp j Gao | Links

DTV gy

K44 Data dnge S |
2 ane - Privacy a e elp 0go

Data file received by DMV.

Subrnission tracking nurmber: 431.

The results of this submission will be available in approxiamately 15 minutes at the Download FRA4
data file from DY section.

kain kdenu | Logoﬁl

Virginia Department of Motor Vehicles

@ Virginia Department of Motor Wehicles (Db 2007, All rights reserved.

|
[T T T SSuocalinranet

)

1. This screen will display the Submission Tracking Number. You may want to print a copy of
this screen to keep track of the Submission Tracking Number.

2. You can Send Another File, return to the Data Exchange Menu, or Logoff.
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6. Download SR22 or FR44 Data File from DMV

SR22 or FR44 Data Exchange Menu

4} Fra4 Data Exchange - Menu - Microsoft Intermet Explorer 1o =
File Edit V¥iew Faworites Took Help | :;'

@ Back - \_) - \ihl \Ehl ;_\J|/_-j Search \;n'\'( Favorites €‘3| & u_,’. ,ﬂ M ,l ﬁ ‘i‘
Addrzssl bittpe Awwws dine i rginia gov dimvnet fextrad szcurid/whatcanido.asp| j o | Links ™

C/P A i—3 .

e Send FR4A4 data file to DY
« Download FR44 data file fram DY

Cancel |

Virginia Department of Motor Vehicles

@ Wirginia Depatment of Motor Yehicles (DWW 2007, All rights reserved.

o
@ e

1. Click Download SR22 or FR44 data file from DMYV .
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Data File Selection Screen

3 FR44 Data Exchange - File Selection - Microsoft Internet Explorer ] _IDIﬂ

File Edit W¥iew Faworites Took Help | -

G Back - O - \ﬂ \ELI .;‘J / ) Search \:1\?’ Favarites é‘v .. = W] - ﬁ ‘i“

Addrzssl hittpe Awwws din i rginic.govs dmvnet fextrad securid/whateanido.asp| j a o | Links

G) AV -
R4 Dats ang R |

Click the data file that you want to download.

An explanation of the file names are provided in the Erequently Asked Questions section.

Creation Last Last

File Name RilesSize Date Purge Date [, owsed By| Accessed On

.68 kb | 12-28-2007 | 032772008 SEHIG 12-28-2007
68 kb | 12-28-2007 | 03272008 SEHIG 12-28-2007
68 kb |12-28-2007 | 03272008 SRHIG 12-28-2007
68 kb | 12-28-2007 | 03272008 SEHIG 12-28-2007
68 kb |12-28-2007 | 03272008
68 kb | 12-28-2007 | 03272008 b
37 kb | 12-28-2007 | 03272008
37 kb |12-28-2007 | 032772008
29 kb | 12282007 | 03-27-,2008
28 kb | 12-28-2007 | 03-27-,2008
29 kb | 12-28-2007 | 03272008
28 kb | 12-28-2007 | 03272008 SEHIG 12-28-2007
29 kb |12-28-2007 | 03272008
28 kb | 12282007 | 03272008 SEHIG 12-28-2007
29 kb | 12-28-2007 | 03-27-,2008 SEHIG 01-02-2008
28 kb |12-28-2007 | 0372772008 SEHIG 01-02-2008
69 kb | 01-02-2008|04-01-2008 SEHIG 01-02-2008
67 kb | 01-02-2008|04-01-2008
69 kb | 01-02-2008] 04012008 SEHIG 01-02-2008
66 kb | 01-02-2008|04-01-2008 SEHIG 01-02-2008
66 kb | 01-02-2008]04-01-2008
67 kb | 01-02-2008|04-01-2008
67 kb | 01-02-2008 | 04-01-2008
66 kb | 01-02-2008|04-01-2008 SEHIG 01-02-2008
66 kb | 01-02-2008 | 04-01-2008
66 kb | 01-02-2008|04-01-2008 SEHIG 01-02-2008
66 kb | 01-03-2008|04-02-2008
66 kb | 01-03-2008 | 04-02-2008 SEHIG 01-03-2008
66 kb | 01-03-2008 | 04-02-2008 SEHIG 01-03-2008
66 kb | 01-03-2008 | 04-02-2008
76 kb | 01-03-2008 | 04-02-2008
75 kb | 01-03-2008 ] 04-02-2008 SEHIG 01-03-2008
76 kb | 01-11-2008 | 04-10-2008 SEHIG 01-11-2008
75 kb | 01-11-2008 ] 04102008 SEHIG 01-11-2008
.75 kb | 01-11-2008 | 04102008 SEHIG 01-11-2008
41 kb | 01-11-2008 | 04102008 SRHIG 01-11-2008

SE990 Error Results 431 . zip
SE990 Al]l Results 431 =zip
SE990 All Result=s 433 =ip
SE990 Error Results 433 zip
SE990 Error Results 434 . zip
SE990 Al]l Results 434 zip
SE990 41l Results 436 .zip
SRE990 Error Results 436.zip
SE990 Error Results 437 . zip
SE990 Al]l Results 437 zip
SR990 Error Results 438 . zip
SE990 A4l] Results 438 zip
SR990 Error Results 439.zip
SE990 A4l] Results 439 zip
SE990 Error Results 440.zip
SE990 All Result=s 440.=zip
SE990 Error REesults 441 . zip
SE390 Error Results 442 =zip
SE990 Al]l Results 441 =zip
SE990 4l] Results 442 =zip
SR990 Al] Results 443 =zip
SE990 Error Results 443 . zip
SE990 Error Fesults 444 .zip
SE990 4l] Results 444 zip
SE990 Error Results 445 . zip
SE990 4l] Results 445 . zip
SR990 Error Results 446.zip
SE990 4l] Results 446 .zip
SE990 4l] Results 447 zip
SE990 Error Results 447 . zip
SE990 Error Results 448 . =zip
SE990 Al]l Results 448 zip
SE990 Error Results 455 . zip
SR990 Al] Results 455 =zip
SE990 4l] Results 456 .zip
SE990 Error Results 456.zip

o|lo|lo|o|o|o|o|olo]o|o]le]|o|olo|o|o|o|olo|o|o|o|o|oo|o|o)o|o|o|o|o|o|o|=

Cancel | Logoﬁl
Virginia Department of Motor Vehicles

@ Wirginia Depatment of Motor Yehicles (DMWY 2007, All rights reserved.

&l oere I B B ===

Kl

1. Click the file you wish to download; or
2. Click Cancel to return to the SR22/26 or FR44/46 Data Exchange Menu; or

3. Click Logoff to exit the system.
NOTE: The files are only kept for 90 days from date of creation, see Purge Date.
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Downloading Screen

3 FR44 Data Exchange - File Selection - AMicrozoft Internet Explorer I _|EI|1|

File Edit ¥iew Faworites Took Help | i

@ Back - - \ﬂ \ELI _;\J | /..-\5 Search \:1\}’ Favorites 63 5.2 "Tr' Wi ﬁ 'i‘i

Address I hittped A div i rginia.gov/ divenet/extrad securid/whatecanido.asp j o | Links

IV o r
R14 Data ang

Click the data file that you want to download.

An explanation of { R L]

Do you want to open or save this file?

File Name e
Marme: SR390_AIResults 437 zip By| Accessed On
SE990 Error Re=ul @ Type: ZipCentral File, 288 bytes 12-28-2007
SE990 All Results From:  uweb 12-28-2007
SR990 All Results 12-28-2007
SR990 Errcr Resul Open Save | [ Cancel | 12282007

SR990 Error Resul
SR990 All Results b

SRI90 4l]l Results @ while files from the Internet can be uzeful, zome files can potentially

SR990 Error Resul harmn your compuiter. If you da nat tust the source, do not apen or
m save thiz file. What's the risk?

SR990 Al]l Results"g3r =19
SE990 Error Results 438 =zip
SR990 All Results 438 zip

T 25 RO [ L TIu0T [ U3 oo
0.29 kb |12-28-2007 | 03272008
0.28 kb |12-28-2007 | 032772008 SEHIG 12-28-2007
SE990 Error Results 439 zip| 0.29 kb | 12-28-2007 | 0372772008
SE990 All Results 439 zip 0.28 kb |12-28-2007 | 03272008 SEHIG 12-28-2007
SE990 Error Results 440 zip| 0.29 kb | 12282007 | 0372772008 SEHIG 01-02-2008

0

0

0

0

n

SE990 All Results 440 zip .28 kb | 12282007 | 032772008 SEHIG 01-02-2008
SE990 Error Results 441 zip| 0.69 kb | 01-02-2008 | 04-01-2008 SEHIG 01-02-2008
SE990 Error Results 442 zip| 0.67 kb | 01-02-2008 | 04012008

SE990 Al]l Results 441 zip .69 kb | 01-02-2008 ) 04012008 SEHIG 01-02-2008

SRA90 A11 Re=nlt= 447 =4in FA LR 1010220080 04012008 SRH.IS N1sN2,2008 j
|£j ’_ ’_ ’_l_ ’_ & J Local intranet 4

1. The above screen will be displayed. You can Open the file or Save it to your computer. Click
Open to open the file and view it; or

3. Click Save to save the file to the directory you choose for your files. You can then access this
file on your system.
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7. DATA EXCHANGE INTERFACE

SR22/26 FR44/46 Data Exchange

The data for the SR22/26 FR44/46 insurance filing will be sent to the DMV via a DMV extranet function.
The file layout is described in the table below.
The records will all be fixed length fields in a text file (filename.txt) that is zipped into a zip file (filename.zip).

Field Field Content Field Rules & values

Action code AS |Action to be performed with the data sent to DMV.  [Required field, see the "action codes" table below for
values & descriptions.

Customer number A12 |The DMV assigned customer number. Required field.

Customer name A35 |The customer's full name. Required field. Last,First,Middle Name

Date of birth A8 |The customer's date of birth. Optional field. MMDDCCYY format

Gender Al |The gender of the customer. Optional field.
F - Female, M - Male, U - Unknown

Ins. company number A4 |The insurance company number. Required field.

Policy number A19 [The policy number. Required field.

VAIP indicator A1l |The Virginia Insurance Policy indicator. Optional field. Y - Yes, blank - No

Policy effective date A6 |The policy effective date in MMDDY'Y format. Required field.

All vehicles A1l |The all vehicle indicator owned and covered. Optional field. Y - Yes, blank - No

Coverage type A3 |The coverage type. Required field unless all vehicles indicator = Y, see
the "coverage types" table below for values &
descriptions.

Certification effective date |A6 |The certification effective date. Required field. MMDDYY format.

Certification effective time |A6 |The certification time. Optional field. HHMM + AM/PM format.

SR 22 received date A6 |The SR 22 received date. Required field. MMDDYY format.

SR 22 issue date A6 |The SR 22 issue date. Required field. MMDDYY format.
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Field Field Content Field Rules & values

Termination date A6 |The termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Year 1 A2 |Vehicle 1's year. Optional field. YY format.

Make 1 A20 |Vehicle 1's make. Optional field.

VIN 1 A22 |Vehicle 1's Vehicle Identification Number. Optional field.

Certification date 1 A6 |Vehicle 1's certification date. Optional field. MMDDYY format.

Termination date 1 A6 |Vehicle 1's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 1 A6 |Vehicle 1's issue date. Optional field. MMDDYY format.

Received date 1 A6 |Vehicle 1's received date. Optional field. MMDDYY format.

Year 2 A2 |Vehicle 2's year. Optional field. YY format.

Make 2 A20 |Vehicle 2's make. Optional field.

VIN 2 A22 |Vehicle 2's Vehicle Identification Number. Optional field.

Certification date 2 A6 |Vehicle 2's certification date. Optional field. MMDDYY format.

Termination date 2 A6 |Vehicle 2's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 2 A6 |Vehicle 2's issue date. Optional field. MMDDYY format.

Received date 2 A6 |Vehicle 2's received date. Optional field. MMDDYY format.

Year 3 A2 |Vehicle 3's year. Optional field. YY format.

Make 3 A20 [Vehicle 3's make. Optional field.

VIN 3 A22 |Vehicle 3's Vehicle Identification Number. Optional field.

Certification date 3 A6 |Vehicle 3's certification date. Optional field. MMDDYY format.

Termination date 3 A6 |Vehicle 3's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 3 A6 |Vehicle 3's issue date. Optional field. MMDDYY format.

Received date 3 A6 |Vehicle 3's received date. Optional field. MMDDYY format.

Year 4 A2 |Vehicle 4's year. Optional field. YY format.

Make 4 A20 |Vehicle 4's make. Optional field.
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Field Field Content Field Rules & values

VIN 4 A22 |Vehicle 4's Vehicle Identification Number. Optional field.

Certification date 4 A6 |Vehicle 4's certification date. Optional field. MMDDYY format.

Termination date 4 A6 |Vehicle 4's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 4 A6 |Vehicle 4's issue date. Optional field. MMDDYY format.

Received date 4 A6 |Vehicle 4's received date. Optional field. MMDDYY format.

Year 5 A2 |Vehicle 5's year. Optional field. YY format.

Make 5 A20 [Vehicle 5's make. Optional field.

VIN 5 A22 |Vehicle 5's Vehicle Identification Number. Optional field.

Certification date 5 A6 |Vehicle 5's certification date. Optional field. MMDDYY format.

Termination date 5 A6 |Vehicle 5's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 5 A6 |Vehicle 5's issue date. Optional field. MMDDYY format.

Received date 5 A6 |Vehicle 5's received date. Optional field. MMDDYY format.

Year 6 A2 |Vehicle 6's year. Optional field. YY format.

Make 6 A20 [Vehicle 6's make. Optional field.

VIN 6 A22 |Vehicle 6's Vehicle Identification Number. Optional field.

Certification date 6 A6 |Vehicle 6's certification date. Optional field. MMDDYY format.

Termination date 6 A6 |Vehicle 6's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 6 A6 |Vehicle 6's issue date. Optional field. MMDDYY format.

Received date 6 A6 |Vehicle 6's received date. Optional field. MMDDYY format.

Year 7 A2 |Vehicle 7's year. Optional field. YY format.

Make 7 A20 |Vehicle 7's make. Optional field.

VIN 7 A22 |Vehicle 7's Vehicle Identification Number. Optional field.

Certification date 7 A6 |Vehicle 7's certification date. Optional field. MMDDYY format.

Termination date 7 A6 |Vehicle 7's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.
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Field Field Content Field Rules & values

Issue date 7 A6 |Vehicle 7's issue date. Optional field. MMDDYY format.

Received date 7 A6 |Vehicle 7's received date. Optional field. MMDDYY format.

Year 8 A2 |Vehicle 8's year. Optional field. YY format.

Make 8 A20 |Vehicle 8's make. Optional field.

VIN 8 A22 |Vehicle 8's Vehicle Identification Number. Optional field.

Certification date 8 A6 |Vehicle 8's certification date. Optional field. MMDDYY format.

Termination date 8 A6 |Vehicle 8's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 8 A6 |Vehicle 8's issue date. Optional field. MMDDYY format.

Received date 8 A6 |Vehicle 8's received date. Optional field. MMDDYY format.

Year 9 A2 |Vehicle 9's year. Optional field. YY format.

Make 9 A20 [Vehicle 9's make. Optional field.

VIN 9 A22 |Vehicle 9's Vehicle Identification Number. Optional field.

Certification date 9 A6 |Vehicle 9's certification date. Optional field. MMDDYY format.

Termination date 9 A6 [Vehicle 9's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 9 A6 |Vehicle 9's issue date. Optional field. MMDDYY format.

Received date 9 A6 |Vehicle 9's received date. Optional field. MMDDYY format.

Year 10 A2 |Vehicle 10's year. Optional field. YY format.

Make 10 A20 |Vehicle 10's make. Optional field.

VIN 10 A22 |Vehicle 10's Vehicle Identification Number. Optional field.

Certification date 10 A6 |Vehicle 10's certification date. Optional field. MMDDYY format.

Termination date 10 A6 |Vehicle 10's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 10 A6 |Vehicle 10's issue date. Optional field. MMDDYY format.

Received date 10 A6 |Vehicle 10's received date. Optional field. MMDDYY format.

Year 11 A2 |Vehicle 11's year. Optional field. YY format.

Make 11 A20 |Vehicle 11's make. Optional field.
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Field Field Content Field Rules & values

VIN 11 A22 |Vehicle 11's Vehicle Identification Number. Optional field.

Certification date 11 A6 |Vehicle 11's certification date. Optional field. MMDDYY format.

Termination date 11 A6 |Vehicle 11's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 11 A6 |Vehicle 11's issue date. Optional field. MMDDYY format.

Received date 11 A6 |Vehicle 11's received date. Optional field. MMDDYY format.

Year 12 A2 |Vehicle 12's year. Optional field. YY format.

Make 12 A20 |Vehicle 12's make. Optional field.

VIN 12 A22 |Vehicle 12's Vehicle Identification Number. Optional field.

Certification date 12 A6 |Vehicle 12's certification date. Optional field. MMDDYY format.

Termination date 12 A6 |Vehicle 12's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 12 A6 |Vehicle 12's issue date. Optional field. MMDDYY format.

Received date 12 A6 |Vehicle 12's received date. Optional field. MMDDYY format.

Year 13 A2 |Vehicle 13's year. Optional field. YY format.

Make 13 A20 |Vehicle 13's make. Optional field.

VIN 13 A22 |Vehicle 13's Vehicle Identification Number. Optional field.

Certification date 13 A6 |Vehicle 13's certification date. Optional field. MMDDYY format.

Termination date 13 A6 |Vehicle 13's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 13 A6 |Vehicle 13's issue date. Optional field. MMDDYY format.

Received date 13 A6 |Vehicle 13's received date. Optional field. MMDDYY format.

Year 14 A2 |Vehicle 14's year. Optional field. YY format.

Make 14 A20 |Vehicle 14's make. Optional field.

VIN 14 A22 |Vehicle 14's Vehicle Identification Number. Optional field.

Certification date 14 A6 |Vehicle 14's certification date. Optional field. MMDDYY format.

Termination date 14 A6 |Vehicle 14's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.
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Field Field Content Field Rules & values

Issue date 14 A6 |Vehicle 14's issue date. Optional field. MMDDYY format.

Received date 14 A6 |Vehicle 14's received date. Optional field. MMDDYY format.

Year 15 A2 |Vehicle 15's year. Optional field. YY format.

Make 15 A20 |Vehicle 15's make. Optional field.

VIN 15 A22 |Vehicle 15's Vehicle Identification Number. Optional field.

Certification date 15 A6 |Vehicle 15's certification date. Optional field. MMDDYY format.

Termination date 15 A6 |Vehicle 15's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 15 A6 |Vehicle 15's issue date. Optional field. MMDDYY format.

Received date 15 A6 |Vehicle 15's received date. Optional field. MMDDYY format.

Year 16 A2 |Vehicle 16's year. Optional field. YY format.

Make 16 A20 |Vehicle 16's make. Optional field.

VIN 16 A22 |Vehicle 16's Vehicle Identification Number. Optional field.

Certification date 16 A6 |Vehicle 16's certification date. Optional field. MMDDYY format.

Termination date 16 A6 |Vehicle 16's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 16 A6 |Vehicle 16's issue date. Optional field. MMDDYY format.

Received date 16 A6 |Vehicle 16's received date. Optional field. MMDDYY format.

Year 17 A2 |Vehicle 17's year. Optional field. YY format.

Make 17 A20 |Vehicle 17's make. Optional field.

VIN 17 A22 |Vehicle 17's Vehicle Identification Number. Optional field.

Certification date 17 A6 |Vehicle 17's certification date. Optional field. MMDDYY format.

Termination date 17 A6 |Vehicle 17's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.

Issue date 17 A6 |Vehicle 17's issue date. Optional field. MMDDYY format.

Received date 17 A6 |Vehicle 17's received date. Optional field. MMDDYY format.

Year 18 A2 |Vehicle 18's year. Optional field. YY format.

Make 18 A20 |Vehicle 18's make. Optional field.
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Field Field Content Field Rules & values
VIN 18 A22 |Vehicle 18's Vehicle Identification Number. Optional field.
Certification date 18 A6 |Vehicle 18's certification date. Optional field. MMDDYY format.
Termination date 18 A6 |Vehicle 18's termination date. Required for 26 ADD only, otherwise it must be
blank. MMDDYY format.
Issue date 18 A6 |Vehicle 18's issue date. Optional field. MMDDYY format.
Received date 18 A6 |Vehicle 18's received date. Optional field. MMDDYY format.
Optional data A20 |The content of this field will be temporarily stored Optional: The user can pass any information it
and passed back with the results of the transaction. chooses in this field. The VA DMV does not use it
in any processing rules.
Sub tracking number A4 |Submission tracking number associated with file Not applicable for input. DMV will generate the
uploaded to the VA DMV. number and populate the field with it.
Detail tracking number A6 |Detail tracking number assigned to the record within |Not applicable for input. DMV will generate the
the uploaded file. number and populate the field with it.
Message code A5 |The DMV assigned code that notifies the jurisdiction |Not applicable for input. DMV will provide a table
that the discount was processed or why it was not of values and associated meanings.
processed.
Action codes:
Code Description
22ADD | SR 22 addition
22DEL SR 22 deletion
*26ADD | SR 26 addition
*26MOD | SR 26 modification (changes and/or deletions)
44ADD | FR 44 addition
44DEL FR 44 delete
*46ADD | FR 46 addition
*46MOD | FR 46 modification (changes and/or deletions)

* = Can only be used for single submission, cannot be used in batch processing.
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Coverage types:

Code Description

OWN Owner

OPE Operator

BFC Owner/Operator - Broad form

PBB Proof in Behalf of Employee - Broad form
PIB Proof in Behalf of - Restricted to DL/CL Only

Message codes:

Code Description

D0002 | Check Birth Date.

DO0103 | Check Policy Effective Date.

D0104 | Check Certification Effective Date.

D0159 | CHECK VEHICLE YEAR

D0317 | Check Term/Cancel Date.

D0318 | Term/Cancel Date must be greater than or equal to Cert Eff Date.
D0319 | Term/Cancel Date must be greater than or equal to SR22 Iss date.
D0320 | Term/Cancel Date must be less than or equal to today.

D0321 | Term/Cancel Date is required.

MO0002 | Check Customer Number.

MO124 | Number of commas must equal O or 2 in name.

MO0257 | Enter Insurance Policy No.

M0259 | Check Certification Time.

MO0260 | Enter Vehicle Make.

MO0545 | Policy Effective Date is Required.

MO0550 | PROB PERIOD MUST BEGIN W/ D,M OR Y

MO0553 | Coverage Type is Required.

MO0557 | Insurance Co Code is not valid.
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Code Description

MO0578 | Certification Effective Date required.

MO0579 | Certification effective date must be greater or equal to policy effective date.
MO0583 | Transaction Processed

MO0637 | Certification Effective Date required.

MO0669 | Last Name is blank

MO0690 | Customer Last Name does not match record.

MO0702 | First Name is blank.

MO0713 | CUSTOMER NUMBER REQUIRED

MO715 | Customer# and Customer Name are blank.

MO770 | No records found.

MO0787 | Vehicle Make not in table.

MO0791 | Customer Sex must be F, M, or U.

M0904 | Policy Effective Date must be less than or equal to today.

MO0989 | Date SR22 Issued must be less than or equal to today’s date.

M0990 | DATE SR22 ISSUED IS REQUIRED

M0992 | Enter VIN Number.

MO0997 | Duplicate SR22 policy exists (trying to add an SR22 of the same policy and dates).
M1037 | Vehicle information required.

M1248 | End of the file (No match of SR22 when trying to send SR26).

M2024 | Trying to add more than 20 vehicles to this SR22.

M2054 | USER CANNOT ENTER ALL VEHICLES INDICATOR

M2263 | Customer is deceased.

M5078 | Enter Customer Name for Customer Number.

V0002 | Customer Number does not exist.

V0008 | Check name — does not match.

V0009 | Birth date does not match record — possible duplicate customer exists.

V0010 | Sex (gender) does not match file.

WO0118 | We are currently experiencing a technical problem. Please try your transaction later.
WO0329 | A virus has been found in your file. Please correct this error and resubmit your data.
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Code Description

WO0330 | There are too many files in your zipfile. You must only have 1 text file in your zipped file to
upload.

WO0331 | The data file you have uploaded is empty. Please try again.

WO0332 | There was an error unzipping your file. Please contact support, or rezip your input file and try
again.
WO0377 | Invalid action code.
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8. FREQUENTLY ASKED QUESTIONS

1.  What file format should I use when I upload data to DMV?
The file must be a text file (filename.txt) that is compressed into a zip file (filename.zip).

2. What are the descriptions for the action codes?

Code Description

22ADD Adding a SR22 filing

22DEL Deleting a SR22 filing

26ADD Adding a SR26 cancellation

26MOD Changing or deleting a SR26 cancellation

3.  What are the descriptions for the message codes?

Code Description

D0002 Check Birth Date.

D0103 Check Policy Effective Date

D0104 Check Certification Effective Date

D0159 Check Vehicle Year.

D0317 Check Term/Cancel Date.

D0318 Term/Cancel Date must be greater than or equal to Cert. Eff. Date.
D0319 Term/Cancel Date must be greater than or equal to SR22 Iss. Date
D0320 Term/Cancel Date must be less than or equal to today.

D0321 Term/Cancel Date is required.

MO0002 Check Customer Number

MO0257 Enter Insurance Policy Number

M0259 Check Certification Time.

MO0583 TRANSACTION PROCESSED

WO0377 Invalid Action Code

4. What format is used for downloadable files?
The files are text files (filename.txt) that were compressed into zip files (filename.zip).
5.  Why are the downloadable files compressed?

The files are compressed to minimize the time it will take to download the files.
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Frequently Asked Questions cont.

6. What do the filenames mean?
The results from the uploaded files are returned in two files: the LLLL_All_Results_nnnnnn.zip and
LLLL_ Error_Results_nnnnnn.zip files. The LLLL corresponds to your VA SMV MOU (Memorandum
of Understanding) number. The nnnnnn corresponds to the number assigned to the successfully
uploaded file.

7. Who do I contact if I have a problem or question?

SYSTEM SUPPORT GROUP - HELP DESK: (804) 497-7124
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