
Customer Service (questions, advice, training)
Phone: (804) 497-7100
Email: mcsonline@dmv.virginia.gov
Web: www.dmvnow.com/webdoc/utilities/ 
contact.asp

Driver Alert
Phone: (804) 497-7185
Email: driveralert@dmv.virginia.gov
Web: www.dmvnow.com/webdoc/commercial/
voluntary.asp

EZ Fleet
Phone: (804) 367-2929 option 2
Email: titleregwc@dmv.virginia.gov
Web: www.dmvnow.com/webdoc/commercial/
ez_fleet.asp

Hauling Permits (including over dimensional and 
overload)
Phone: (804) 497-7135
Email: haulingpermits@dmv.virginia.gov
Web: http://vahps.dmv.virginia.gov

International Fuel Tax Agreement (IFTA)
Phone: (804) 249-5130
Email: mcsonline@dmv.virginia.gov
Web: www.dmvnow.com/webdoc/commercial/
mcs/programs/ifta/index.asp

International Registration Plan (IRP)
Phone: (804) 249-5130
Email: mcsonline@dmv.virginia.gov
Web: www.dmvnow.com/webdoc/commercial/
mcs/programs/irp/index.asp
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Permanent Plates
Phone: (804) 249-5130
Email: mcsonline@dmv.virginia.gov
Web: www.dmvnow.com/exec/vehicle/splates/
category.asp?category=O

Personalized Plates
Phone: (804) 367-0492
Email: plates@dmv.virginia.gov
Web: www.dmvnow.com/dmvnet/plate_purchase/
intro.asp

Safety Inspections (requirements for commercial 
motor vehicles or fleet operations)
Phone: (804) 674-2838
Email: ted.jones@vsp.virginia.gov
Web: www.dmvnow.com/exec/notice.asp?id=90

Safety Inspections (general inquiries)
Phone: (804) 674-6774
Email: safety@vsp.virginia.gov
Web: www.vsp.state.va.us/Safety.shtm# 
InspectionProgram

Sales & Use Tax Exemption
Phone: (804) 367-2929 option 1
Email: titleregwc@dmv.virginia.gov
Web: http://leg1.state.va.us/cgi-bin/legp504.
exe?000+cod+58.1-2403

Electronic Title Service
Phone: (804) 367-2945
Email: titleregwc@dmv.virginia.gov
Web: www.dmvnow.com/webdoc/citizen/vehicles/
titling.asp

webCAT
Phone: (804) 249-5130 option 1
Email: mcsonline@dmv.virginia.gov
Web: www.dmvnow.com/webdoc/commercial/
mcs/webcat.asp


