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Introduction and Board History
» 1995 General Assembly Created the Motor Vehicle Dealer Board

» The Board consists of nineteen members of which 17 are
appointed by the Governor:

* Nine franchise (new) motor vehicle dealers
+ Seven independent (used) motor vehicle dealers
+ A consumer with no connection to the motor vehicle dealer industry

+ Commissioner or Designee from of the Virginia Department of Agriculture
and Consumer Services

+ Commissioner of the Department of Motor Vehicles, who serves as the
Board’s chairman.

» The MVDB is funded strictly with the fees paid by Dealers
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MVDB Primary Functions

Certify and license Motor Vehicle Dealers
and Salespersons

Educate Dealer Community
Impose sanctions when necessary

Assist Consumers and Dealers in resolving
problems.
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Customers we Serve

» Currently there are about 3,460 licensed
dealers employing over 17,600
salespersons

» About 425 consumers contact the Board
staff each month
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~ «Exam Required for Dealer-
Operator’s and Salespersons




ppommltlos
M Otl on Motor Vehicle Dealer Board

IIIIIIIIIIIIIIIIIIIIII

~ Commonwealth of Virginia Governor's Transportation Conference

/’.—— = —— = =

. 2006 Educatlon Reqguirements for
Initial Independent Dealer-
Operator Qualification
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