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Introduction and Board HistoryIntroduction and Board History
1995 General Assembly Created the Motor Vehicle Dealer Board

The Board consists of nineteen members of which 17 are 
appointed by the Governor:

Nine franchise (new) motor vehicle dealers
Seven independent (used) motor vehicle dealers
A consumer with no connection to the motor vehicle dealer industry
Commissioner or Designee from of the Virginia Department of Agriculture g g p g
and Consumer Services
Commissioner of the Department of Motor Vehicles, who serves as the 
Board’s chairman.

h f d d l h h f d b lThe MVDB is funded strictly with the fees paid by Dealers



MVDB Primary Functions
C f d l M V h l D lCertify and license Motor Vehicle Dealers 
and Salespersons
Educate Dealer Community
Impose sanctions when necessaryp y
Assist Consumers and Dealers in resolving 
problemsproblems.



MVDB Staff Organization

Organizationally, the Board staff is dividedOrganizationally, the Board staff is divided 
into two functional areas:
Field OperationsField Operations
Headquarters Operations



Customers we Serve

Currently there are about 3,460 licensed 
dealers employing over 17 600dealers employing over 17,600
salespersons

About 425 consumers contact the Board 
staff each monthstaff each month



The focus of this presentation is on the The focus of this presentation is on the 

MVDB

Formal Dealer Education Programs



Dealer Education HistoryDealer Education History
1989

Exam Required for Dealer-
Operator’s and Salespersons
“Grandfathered”Grandfathered

19951995

Motor Vehicle Dealer Boardo o  e c e ea e  oa d



2006 Education Requirements for 
Initial Independent Dealer-p
Operator Qualification

2 Day Class2-Day Class

Test at DMV



2011 MVDB Recertification of 
Independent Dealer-Operator’s 

Certificate of Qualification

RECERTIFICATION



6 hours of continuing education
every 3 years = Recertificationy y



OPTIONS to RecertifyOPTIONS to Recertify

Online

Classroom

Test at the DMVTest at the DMV



FUTURE INITIATIVESFUTURE INITIATIVES

360 fil  f  d l hi360 profile of a dealership



OnBoardOnBoard



db i i iwww.mvdb.virginia.gov
THANK YOU


