DMV Transactions Available by Alternative Service Outlets

Category Transaction dmvNOW.com Mail In By Phone SelzjleMc\t/s*
Driver Driver’s License Renewal X1 X1
Driver Driver’s License Replacement X2
Driver ID Card Renewal X1 X1
Driver ID Card Replacement X2
Driver License Exchange for ID Card X
Driver Delivery Status - Driver License X X

and ID Card

Driver Transcripts - Driver X X X X
Driver Veterans Indicator X X
Vehicle Abandoned Vehicles X X
Vehicle Escort Vehicle Certification X
Vehicle Delivery Status - License Plate X X
Vehicle Mechanics and Storage Liens X X
Vehicle Odometer Fraud Complaint X
Vehicle Original Electronic Title Print X X
Vehicle Overload Permits Original X X X
Vehicle Overload Permits Reissue X X
Vehicle Overload Permits Renewals X X X
Vehicle License Plate Deactivation X X X X
Vehicle License Plate Reactivation X X X X
Vehicle License Plate Surrender X X X X
Vehicle Sample Plate Purchase X X X X
Vehicle Prospective Purchaser Inquiry X X X
Vehicle Salvage Dealer Complaint X
Vehicle Title Original X X
Vehicle Title Replacement X X X



http://dmvNOW.com
https://www.dmv.virginia.gov/forms/
https://www.dmv.virginia.gov/general/#utilities/contact.asp
https://www.dmv.virginia.gov/general/#utilities/select_svs.asp
https://www.dmv.virginia.gov/general/#utilities/select_svs.asp
https://www.dmv.virginia.gov/drivers/#renewing.asp
https://www.dmv.virginia.gov/drivers/#duplicate.asp
https://www.dmv.virginia.gov/drivers/#id/renewing_id.asp
https://www.dmv.virginia.gov/drivers/#id/replacement_id.asp
https://www.dmv.virginia.gov/drivers/#id/license_exchange.asp
https://www.dmv.virginia.gov/general/#tracking.asp
https://www.dmv.virginia.gov/general/#tracking.asp
https://www.dmv.virginia.gov/general/#records/drive_record.asp
https://www.dmv.virginia.gov/drivers/#id/vet_id.asp
https://www.dmv.virginia.gov/vehicles/#abandoned.asp
https://www.dmv.virginia.gov/drivers/#escrt/index.asp
https://www.dmv.virginia.gov/general/#tracking.asp
https://www.dmv.virginia.gov/vehicles/#msl.asp
https://www.dmv.virginia.gov/vehicles/#odometer.asp
https://www.dmv.virginia.gov/vehicles/#original_electronic.asp
https://www.dmv.virginia.gov/apps/OverloadPermit/intro.aspx
https://www.dmv.virginia.gov/apps/OverloadPermit/intro.aspx
https://www.dmv.virginia.gov/apps/OverloadPermit/intro.aspx
https://www.dmv.virginia.gov/vehicles/#surrender_plates.asp
https://www.dmv.virginia.gov/dmvnet/reg_deactivate/reactivate_intro.aspx
https://www.dmv.virginia.gov/vehicles/#surrender_plates.asp
https://www.dmv.virginia.gov/dmvnet/souvenir_plate/intro.asp
https://www.dmv.virginia.gov/general/#records/ppi.asp
https://www.dmv.virginia.gov/salvageDealercomplaint/#/
https://www.dmv.virginia.gov/vehicles/#titling.asp
https://www.dmv.virginia.gov/vehicles/#replacement.asp

DMV Transactions Available by Alternative Service Outlets

Category Transaction dmvNOW.com Mail In By Phone DMV
Selects*
Vehicle Title Substitute X X
Vehicle Title Supplemental X X
Vehicle Transcripts - Vehicle X X X X
Vehicle Vehicle Registration Original X X
Vehicle Vghlcle Registration Original (No X X
Title)
Vehicle Vehicle Registration Reissue X X X
Vehicle Vehicle Registration Renewal X X X X
Vehicle Vehicle Registration Card X X X X
Replacement
. Vehicle Registration Transfer (No
Vehicle X X
Title)
Vehicle Vehicle Sold/Traded X X X X
Vehicle Trip Permit X X
Vehicle VIN Plate Issue X X3
Disabled Parking Permits Dellvgrv Status - Disabled Parking X X
Permit
Disabled Parking Permits |Disabled Parking Permits Original X X
Disabled Parking P it
Disabled Parking Permits isavlec 1arking Termils X4 X X4
Renewal
Disabled Parking Permits Disabled Parking Permits X X
Replacement
Compliance - Hearing Request X X
Administrative Hearing
Compliance - Insurance Insurance Compliance Payment X
Plan Contract Set Up
Compliance - Insurance Insurance Compliance X X
Installment Payments
Compliance - Insurance [Insurance Verification X X
Comp!lance - License Compliance Summary Request X X X X
Reinstatement
Comp.liance - License Reinstatement Fee X X X
Reinstatement
myDMV Online Account |myDMV Account X X
myDMV Online Account |Address Change X X X X



http://dmvNOW.com
https://www.dmv.virginia.gov/forms/
https://www.dmv.virginia.gov/general/#utilities/contact.asp
https://www.dmv.virginia.gov/general/#utilities/select_svs.asp
https://www.dmv.virginia.gov/general/#utilities/select_svs.asp
https://www.dmv.virginia.gov/vehicles/#substitute.asp
https://www.dmv.virginia.gov/vehicles/#substitute.asp
https://www.dmv.virginia.gov/general/#records/drive_record.asp
https://www.dmv.virginia.gov/vehicles/#vehiclereg.asp
https://www.dmv.virginia.gov/vehicles/#vehiclereg.asp
https://www.dmv.virginia.gov/vehicles/#vehiclereg.asp
https://www.dmv.virginia.gov/vehicles/#vehiclereg.asp
https://www.dmv.virginia.gov/dmvnet/Vehicle_Registration/intro.aspx
https://www.dmv.virginia.gov/apps/RegcardReplacement/intro.aspx
https://www.dmv.virginia.gov/apps/RegcardReplacement/intro.aspx
https://www.dmv.virginia.gov/vehicles/#vehiclereg.asp
https://www.dmv.virginia.gov/vehicles/#vehiclereg.asp
https://www.dmv.virginia.gov/dmvnet/pin_maint/pin_logon.aspx?SESS=NEW
https://www.dmv.virginia.gov/vehicles/#temp_permit.asp
https://www.dmv.virginia.gov/webdoc/pdf/vsa22.pdf
https://www.dmv.virginia.gov/general/#tracking.asp
https://www.dmv.virginia.gov/general/#tracking.asp
https://www.dmv.virginia.gov/drivers/#disability/apply_assist.asp
https://www.dmv.virginia.gov/drivers/#disability/renewal.asp
https://www.dmv.virginia.gov/drivers/#disability/renewal.asp
https://www.dmv.virginia.gov/drivers/#disability/plates_assist.asp
https://www.dmv.virginia.gov/drivers/#disability/plates_assist.asp
https://www.dmv.virginia.gov/apps/hearingrequest/default.aspx
https://www.dmv.virginia.gov/vehicles/#statpay.asp
https://www.dmv.virginia.gov/vehicles/#statpay.asp
https://www.dmv.virginia.gov/dmvnet/pin_maint/pin_logon.aspx
https://www.dmv.virginia.gov/dmvnet/pin_maint/pin_logon.aspx
https://www.dmv.virginia.gov/dmvnet/ins_mon/entry.asp
https://www.dmv.virginia.gov/general/#records/index.asp
https://www.dmv.virginia.gov/drivers/#reinstate.asp
https://www.dmv.virginia.gov/onlineServices/
https://www.dmv.virginia.gov/dmvnet/pin_maint/pin_logon.aspx?SESS=NEW

DMV Transactions Available by Alternative Service Outlets

Category Transaction dmvNOW.com Mail In By Phone DMV
Selects*
myDMV Online Account |Service Reminders X X X
myDMYV Online Account |Emergency Contact Information X X
Other Services EZ-Pass On the Go EZPassVA.com
Other Services Crash Reports X
Motor Carrier Apportioned Plates X X
Motor Carrier Calculate and Print an IFTA Tax X
Report
Motor Carrier Hauling Permits X X
Motor Carrier IFTA webCAT X
Motor Carrier IFTA/IRP Trip Permits X
Motor Carrier O.ver.welaht and Motor Carrier X X X
Citation Payment
Motor Carrier WebCat — Full-Service IRP and webCAT
IFTA -
Tax Services Diesel Vehicle Fuel Refund X X
Tax Services Fuels Tax Application Based X X
Refunds
Tax Services Tax Services Tax Payments X X
Tax Services Tax Services Return Refunds X
Tax Services Tax Services Tax Licenses X
Tax Services Tax Services Tax Returns X

1 - Driver's license and ID card renewals that require a new photo and/or vision screening must be conducted at a DMV customer
service center or DMV Connect.

2 - Driver's license and ID Card replacements are available online except name changes which must be completed at a DMV
customer service center or DMV Connect.

3 - DMV Selects are only able to issue a VIN plate for a homemade trailer.

4 - Only permanent disabled placards can be renewed online and at a DMV Select.

*Check dmvnow.com for the list of open DMV Select locations. This list is continually being updated. DMV Selects are unable to

process ANY online or franchise dealership title work where a customer may elect to bring their own work to the Selects.



http://dmvNOW.com
https://www.dmv.virginia.gov/forms/
https://www.dmv.virginia.gov/general/#utilities/contact.asp
https://www.dmv.virginia.gov/general/#utilities/select_svs.asp
https://www.dmv.virginia.gov/general/#utilities/select_svs.asp
https://www.dmv.virginia.gov/dmvnet/pin_maint/pin_logon.aspx
https://www.dmv.virginia.gov/general/#emc.asp
https://www.ezpassva.com/
http://ezpassva.com/
https://www.dmv.virginia.gov/general/#records/accident.asp
https://www.dmv.virginia.gov/commercial/#mcs/programs/irp/index.asp
https://www.dmv.virginia.gov/apps/ifta/ifta_tax_intro.aspx
https://www.dmv.virginia.gov/apps/ifta/ifta_tax_intro.aspx
https://www.dmv.virginia.gov/apps/vahps/vahps_home.aspx
https://www.dmv.virginia.gov/commercial/#mcs/programs/ifta/index.asp
https://www.dmv.virginia.gov/commercial/#mcs/webCAT.asp
https://www.dmv.virginia.gov/commercial/#mcs/programs/trip_permits/index.asp
https://www.dmv.virginia.gov/apps/cts/intro.aspx
https://www.dmv.virginia.gov/apps/cts/intro.aspx
https://www.dmv.virginia.gov/commercial/#mcs/webCAT.asp
https://www.dmv.virginia.gov/commercial/#mcs/webCAT.asp
https://www.dmv.virginia.gov/commercial/#mcs/webCAT.asp
https://www.dmv.virginia.gov/dmv-fueltax/#/
https://www.dmv.virginia.gov/dmv-fueltax/#/
https://www.dmv.virginia.gov/dmv-fueltax/#/
https://www.vaets.com/
https://www.vaets.com/
https://www.vaets.com/
https://www.vaets.com/

