
Registering an External User Account in VirginiaMCS 

 

Before registering for a VirginiaMCS account, you must have an IFTA or IRP account. If you 

have one of these accounts, great! If you do not, visit our page with more information on IFTA 

and IRP. 

 

Follow these steps to complete the user registration process.  

1. Go to virginiamcs.com. Click on the green ENTER button. 

 

2. A Notice and Warning window will appear. Read the statement and click the green I 

ACCEPT button to proceed to the login screen. 

 

3. The login screen will appear. Click on the green button that says Register as an 

External MC Business Customer. 

 

 

https://www.dmv.virginia.gov/commercial/#mcs/programs/ifta/index.asp
https://www.dmv.virginia.gov/commercial/#mcs/programs/irp/
http://www.virginiamcs.com/
http://www.virginiamcs.com/


4. Enter your 5-digit VirginiaMCS customer number or IRP Account Number, then click the 

FINISHED, GO! button. 

 

Your VirginiaMCS number can be found on your IFTA Invoice or IRP Invoice as shown 

below. 

 

 

5. Complete the MC External Business Customer Registration form. All fields are required. 

When done, click the green FINISHED, GO! Button 

Note: Your email address must be the same as the one you provided as the primary 

contact (officer or owner of the company). If a different email address is entered, your 

user account will be submitted for approval before you can login.  



 

6. If your Customer Registration form was submitted successfully, you will return to the 

VirginiaMCS login screen where you’ll receive your VirginiaMCS User ID. You will also 

receive an email containing a temporary password that is good for 24 hours. 

Note: Only the primary contact will receive automatic login information. All other users 

will be reviewed by the DMV Motor Carrier Services IFTA/IRP team to ensure privileges 

are granted to the appropriate requestors. Once approved, the user(s) will be sent 

welcome emails, including login credentials. 

 

7. Use the temporary password provided in the email to set up a permanent password. 

Refer to Logging in to VirginiaMCS for the First Time for help with accessing your 

External MC Business Customer account.  

https://www.dmv.virginia.gov/commercial/mcs/pdf/mcs-login.pdf


 


